
TO ALL CHRYSLER, DODGE AND DESOTO DISTRIBUTORS, DIRECT DEALERS,
DEALERS AND ASSOCIATE DEALERS:

Some un its  o f  cars ( o r  trucks) i n  service f o r  one or  two years may be
damaged without the knowledge o f  the operator. Wh e e ls  may be sprung
by contact w i t h  curbings or  other obstructions and in  such cases front
axles or  rear ax le housings may be sprung. I n  the la t t e r  case, rear
axle dr ive shafts may fa i l .

The mater ial spec ifi cations  o f  highly  stressed parts  such as rear ax le
shafts have been c ar efu lly  s tudied in  the past and, as  a result, such
parts w h i le  n o t  increased mater ially  in  external dimensions have been
made much more res is tant t o  the shocks imposed on them. D u r i n g  the
past year, f u l l  advantage was taken o f  developments in  metallurgy and
these advantages have been extended to  many service parts for  models
out o f  production for  some time.

I t  is  f e l t  that  th is  information should be i n  the hands o f  a l l  dealers.
Rear ax le  dr iv e shafts , f o r  example, f o r  service on older  models and
for present production are manufactured of  the fi nes t alloys .

So that  a l l  fi e ld  stocks o f  rear ax le dr ive shafts  may f a l l  w ith in the
classifi cation jus t  described, c er tain shafts  may be returned fo r  cred-
it  without penalty . I t  is  suggested, therefore, t h a t  you examine your
stock immediately , r e t u r n  s hafts  ident ifi ed below and replenish your
stocks with the lates t type.

Part number 600237, Rear  Ax le  Dr iv e Shaft i f  purchased pr ior  to  June
15, 1034 and i f  i t  is  not stamped on the splilned end with the numerals
246, may be returned for  f u l l  c redit.

One rear  ax le dr ive shaft on the older  models may f a i l  because o f  some
external cause. V e r y  often, on ly  one shaft i s  replaced whereas there
is a pos s ibility  that  the other  one may have been damaged a t  the same
time. I t  is  recommended that  both ax le shafts o f  the type prev ious ly
described be changed to  those on which the numerals 246 appear. A t  the
same time be sure that the rear ax le housing is  not sprung and that the
bearings are in  good condition.
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The d if fi c u lt y  o f  s e ll ing two ax le dr iv e shafts  when one only  may be
broken is  f u l ly  realized. T h e  importance o f  changing both shafts is  so
obvious that  we are w i l l i n g  to honor a c laim f o r  both shafts  in  those
cases where your customer is of the opinion that only  one shaft is  needed.
Naturally, i t  is  expected that you w i l l  submit such c laims only  when you
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have made a sincere e ffort to  se ll both of them without success. Claims
will be honored only for those shafts bearing the part numbers appearing
in th is bulle tin and may be submitted even though the  vehicle  is  beyond
the "Warranty Period".

List th e  parts fo r re turn on a  separate "Memorandum of Returned Parts"
and include them in  your next shipment of Claims Mate rial.

Director of Service


