
SERVI  , E  B U L L E T I N
C H R YSLER  C O R P O R A T I O N

P L Y M O U T H  D R I Z S ! O N

DETRO IT

TO ALL CHRYSLER, DODGE AND DE SOTO DISTRIBUTORS, DIRECT DEALERS,
DEALERS AND ASSOCIATE DEALERS:

A few complaints  have been received regarding a sharp rapping nois e
which occurs in  the rear spr ings, es pec ia lly  when the car  is  operated
over rough roads.

Some of  the repor ts  ind ic ate the nois e was due t o  rear spring leaves
fanning. O thers  were said to  be caused f r om loose fi t t ing  rear spring
"U" shackles.

We have thoroughly investigated this  s ituation and our tests reveal that
this noise may come fr om broken welds  a t  the frame rear  cross member
spring hanger bushing, o r  from the rear spring "U" shackle.

CORRECTIONS

(I) Examine the frame rear  cross member spring hanger bushing on both
sides of  c ar  and i f  broken loos e a t  weld remove the " U "  shack le and
reweld the bushing back securely.

(2) Remove, s ing ly ,  t h e  rear  s pr ing " U "  shackles and bend them in
accordance w i t h  t h e  attached sketch, t h e  bend n o t  t o  exceed 5/32",
and then reins tall.

IMPORTANT: -  DO NOT HEAT THE "U" SHACKLES FOR BENDING. T h e y must
be bent cold.

Recently a change was  made i n  the loc at ion o f  the shock absorber and
link  which is  now ahead of  the rear ax le housing. T h i s  change entered
production with car ser ial No. 2504716 and No. 1062054, whic h also in-
corporates an improved r ea r  shock absorber in tak e valve with serrated
seats to  prevent a possible break-away noise, par t ic u la r ly  noticeable
during cold weather.

The best method to determine i f  the nois e comes f r om the rear  shock
absorber is  to disconnect the shock absorber links , road tes t the car and
i f  the noise has disappeared i t  is  recommended that  the improved intake
valves be ins talled.

Material f o r  this  improved intake valve ins tallat ion has been made avail-
able on a gratis  bas is  i n  l imited quantit ies , f o r  cars b u i l t  pr ior  t o
those lis ted above, through the United Motors Serv ice Branches located
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in p rin c ip al c i t ie s .  T h e  mat e rial  i s  id e n t ifi e d  b y  Delco Service  Pack-
age P art  #I076762 and consists o f  two in take  valves, t wo  cover gaskets,
and inst ruct ion  sheet.

This in s t al lat io n  should o n ly be  made i n  cases where a  no isy cond it ion
described as  a "chuckle "  i s  d e fi n i t e ly  t race d  t o  t h e  r e a r  sh o ck ab -
sorber. S i n c e  t h e  mat e r ial  i s  supplied o n  a  g rat is  b asis,  n o  re tu rn
of the  replaced p ar t s  i s  necessary. N o  l ab o r  allo wan ce  w i l l  be made
for the replacement o f  the  shock absorber valve s,  as  the  t ime  required
averages o n ly  one  h al f  h o u r o r  less p e r  car.  A l l  o f  t h is  wo rk should
be performed i n  your own service  department.

Enter t h is  b u lle t in  number and sub ject i n  Plymouth Maintenance Manual
under -

GROUP 10, Page 1 -  Frame ,  Sp rin g  and Shock Absorbers.

Director o f  Service


